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If you employ safetysensitive workers who mubktaiveDepartment of TransportatigpOT) drug and alcohol
tests, or you manage a DOT drug or alcohol testing program, this publicatibalp you understand how to
runan excellenprogram that meets DOT requirements.

Thisis not a legal document that adds to or makes any official interpretations of DOTTrhigqublication
is for educational purposes onlyhis booklet is a companion to our earlier publicafmmemployees Wiiat
Employees Need to Know About DOTDr8g Al cohol Testing. o

For questions about the rules, please contact the Office ofdbidiglcohol PolicyandCompliance at
202366.37840r email usfrom our website ahttp://www.dot.gov/ost/dapc/@stion.html. You can find

contact information about DOT Agency and United States Coast Guard drug and alcohol program managers
our website athttp://www.dot.gov/ost/dapc/oamanagers.html
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Introduction:i Why 1 s this program s
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Ca now?

) Safety is our no. 1 priority at the U.S.
Department of  Transportation. And a
cornerstone of our safety policy is
ensuring that transportation providers
across all modes i1 on roads, rails, water,
or in the air, over land and underground

T employ operators who are 100 percent
drug - and alcohol -free. We want 1 and
we insist upon I safety -conscious
employees at all times and under all
circumstances.

Fortunately, the transportation industry
over time has worked hard to reduce the
number of accidents and crashes directly related to drug and
alcohol use. Neverthel ess, human risk factors remain T and
some transportation workers do use illicit drugs, or abuse
alcohol, despite serious efforts to deter them.

We must never stop trying to improve our safety record where
substance abuse is concerned. We can start by mak ing sure
that employees are properly educated on the personal and
professional consequences of drug use and alcohol misuse.
Supervisors must be appropriately trained to identify signs and
symptoms of drug and alcohol use.

Employers must also have stron g drug and alcohol testing
programs. And employees must be removed from safety -
sensitive duties immediately after they violate drug and alcohol

testing rules. It is very important that employees are not

returned to safety -sensitive duty until they are re ferred for
evaluation and have successfully complied with treatment
recommendations.

I know you will support these important measures, so that we
can assure the traveling public that our transportation system
is the safest it can possibly be.

Ray LaHood

Secretary of Transportation
U.S. Department of Transportation
July 2009
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Section |. DOT Program | mplementation a nd Regulations

As an employer, do | have to do DOT testing?

Yes, ifyou or your employees are subject to B@T drug and alcohol testing regulations. The DOT
Agencies andl.S. Coast Guard (USCG) have regulations that require certain employers to complsugith
andalcohol testing rulesTo see if youcompanyis coveredyou can go t@ feature on our websitalled,
AAmMm | Cao vhapt//enw.dot.gov/ost/dapc/odapc/v3_slide0001.hifhe following chart sets out the
general types of employers our rules cover:

DOT Agency Regulation In dustry

FMCSA Federal Motor Carrier Safety 49 CFR Part 382 | Motor Carrier
Administration

FAA Federal Aviation Administration 14 CFRPart 120 Air Carriersor
operators and certain
contract air traffic
control towers

FRA Federal Railroad\dministration 49 CFR Part 219 | Rall
FTA Federal Transit Administration 49 CFR Part 655 | Public Transportation
PHMSA Pipeline and Hazardous Materials 49 CFR Part 199 | Operators of jpeline
Safety Administration facilitiesand

contractors performing
covered functions for
the operator

USCG US Coast Guard 46 CFR Parts 4 & 16| Maritime
[Department of Homelan8ecurity

_—J) You can find these regulations at:  http://www.dot.gov/ost/dapc/oamanagers.htmi
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What is 49 CFR Part 40 and how is it different from the DOT Agency and
USCG regulations?

49 CFR Part 40, or 0 P-aidetregdlaian that statémeto coadlct testingndhow s  a
to return employees to safetgnsitive duties after they violate a DOT drug and alcohol regula@art.40

applies to all DOTrequired testing, regardless of what DOT agesgcific rule applies to an employer. For
example, whether you are an airlic@vered by FAA rules or a trucking company covered by FMCSA rules,
Part 40 procedures for collecting and testing specimens and reporting of test results apply to you.

Each DOT Agencyspecific regulation spaloutwhois subject to testingyhenand inwhat situationsfor a
particulartransportationndustry.

Where can | get a copy of Part 40 ?

You canobtaina copy of Part 40 by contacting our office at 368.3784 or from our website at:
http://www.dot.gov/ost/dapc/NEW_DOCS/Part40.doc

|l s there a website that gives me easy acc
requirements?

Yes. Most things you and others who help you with your program need to know about the drug and alcohol
testing requirments are available on our websitehdtp://www.dot.gov/ost/dapc There is al s
P a g e lttp:/Avww.dot.gov/ost/dapc/employer.html
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Sect ion Il.

Who are safety -sensitive employees

Pilots, truck drivers, subway operators, ship captains, pipeline controllers, airline mechanics, locomotive

Identifying Employees Needing To Be Tested

and why are they  tested?

engineers, and bus drivers are just some of the transportation workers that we depend ugsclezabe
headed andsalert as possible at all tes. As a safety agendpe DOT can demand nbingless. Use of

illegal drugsand misusef alcoholarenot compatible with performing these vital functions. The history of
our program began with some fatal accidents that illegal useigr alcoholmisusehelped tocause. Congress

passed a law the Omnibus Transportation Employees Testing Act of 108iatrequires DOT Agenciesto

test safetysensitive transportation workers.

Thistablelists the types of safetyensitivedutiessubject to DOTdrug andalcohol testing:

Transportation Safety -Sensitive Duties
Industry
Commercial Drivers License (CDL) holders who operate a Commerc
Commercial Motor Vehicle
Motor Carriers
(FMCSA)
Flight crew, flight attendants, fliglmstructors; air traffic controllers at
Aviation facilities not operated by the FAA or under contract to the U.S. milital
(FAA) aircraft dispatchers; aircraft maintenance or preventative maintenanc
personnel; ground security coordinators and aviation screeners
Persons who perform duties subject to the Hours of Service laws; su
Rai Iroad locomotive engineers, trainmen, conductors, switchmen, locomotive
(FRA) hostlers/helpers, utility employees, signalmen, operators and train
dispatchers
Operators of revenue service vehicles, G@milding operators of nen
Public Transportatio n revenue service vehicles, vehicle controllers, revenue service vehicle
(FTA) mechanics, firearrsarrying security personnel
Persons who perform operationsaintenance, or emergency response
Pipeline function on a pipeline or LNG facility regulated under part 192, 193,
(PHMSA) 195.

Maritime (USCG)
[ Follows Part 40 for drug
testing, not alcohol testing.]

Crewmembers operating a commercial vessel

What Employers Need to Know About DOT Drug and Alcohol Testing
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Section lll. Program Policies and Assigning Responsibilities

Do | need to have written policies that explain my program?

Yes. The DOT Agencies and USCG require employers covered under their regulations to have policies in
place that fully explain their drug and alwl program. Not only must you have policies, but you must also
make them available to employees covered under your DOT program.

_) You can find DOT Agency and USCG policy requirements at Appendix A .
=

What is a DER and what does a DER do? = D'FF;T shouldDEREES
avallable.

2. To ensure good coverage,

a best practice is to have
multiple DERs.

TheDesignatedEmployerRepresentative (DER) is your key
employee for many drug and alcohol program functions. The
DER must bea company employee. DERannotbe contractors
or service agents. The only exception is when C/TPAs function
as DERs for owneoperator truck drivers.

The DER gets test results frahe Medical Review Officer

(MRO) and Breath Alcohol Technician (BA@nhd takes immediate action to remove employees from their
safetysensitive dutiesvhentheyviolate drug and alcohol testing rules, such aspesitive or refuse a test. A
company may have more than one DER to ensure adequate coverage on all shifts and at all vatations
perhapsa drug and alcohol program manager to coordinate the entire praghassure consistency among
DERs As an emjpyer, youmustgive your service agents the DER contact information in case they need to
spealdirectlywith the DER without delay.

The DERshouldhave knowledge of and authority to make decisions about the testing process and answer
guestions about itAgain, the primary job of the DER is to ensuheappropriateand timelyremoval of an
employedrom safetysensitive duties

What are my options in administering my DOT drug and alcohol testing
program?

There are three general ways in which yourceryour DOT drug and alcohol testing program:

Option 1 _: Administer the program internally. Yauould haveon your own staff urine specimen
collectorsandScreening Test Technicians (STT8ATs, MROs,and Substance Abuse Professionals
(SAPs) and support staff to run the program. The testing laboratory would be the only part of your
program outside your own organization

Option 2 _: Outsource some of the pragn functions to service agents. For exanpbu coulchave
your own MRO and SAP but contract with urine specimen collectors andg BATs to perform the
collections while keeping a support staff to run the program

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
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Option 3 : Qut source all o f averde, called e re@ioni® er afi tu lpantyd o n
admini strator 0 DERANOPAg , BsipRait staffibany, r¢maiaing inhouse.

_) NOTE: As an owner -operator in the motor carrier industry, FMCSA regulations
- require you to belong to a C/TPA to ensure  your compliance with random testing.

Can | have my own company testing program in addition to my DOT
testing program?

You may have your own fc o mpnaergyno®OT phogram, yoy couldttestdor i n
other drugs of your choosing. Therefoyeu would not be prohibited by DOT from testing for additional
drugs under your own authorityunder your
non-DOT company policy testing. Nor would
DOT prohibit you from using nearine
specimens under your nd@OT program.

However, yuwould need tdollow Part 40

and the appropriate DOT Agency and USCG
regulations and totally separate your DOT
testing from your notbOT company policy
testing. For example, if ypconduct DOT and
nonDOT tests of an employdellowing an
accident you musensure thathe DOT urine
collection for drugs and DOT test for alcohol
are accomplishefirst. Then youwvould let the
employee know the DOportionwas

completed and that you will now be conducting
acompany policy testIn addition, you must

not use the FederalrDg Testing Custody and Control Form (CCF) or the DOT Alcohol Testing Form (ATF)
for your norDOT testing. You would use ndrederal and ne®OT forms.

1. In your drug and alcohol testing policy,
you must be very clear about which
requirements are under DOT authority
and which are under your company
authority .

2. You must also keep DOT test records
separated from your company -authority
test records.

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
10



Section IV.  Selecting Service Agents  and Their Roles

What is a service agent and how can a service agent assist me?

A service agent is any persountside your company thgbu use to help you implement the DOT regulations.
These might include a urimllector,aBAT, anSTT, alaboratoryanMRO, a SAP, or aC/TPAIn charge of
coordinating your testg services.

You can use a service agent to adminiptet or allof your DOTdrug andalcohol testing program. If you use
a service agent , -yoapproadpandybudshotidadtassurae the Beavicedagent will do
everything right.

Are your service agents qualified? When was the last time you checked their
-1 training records and the quality of work they do?

Should I enter into a contract with a service agent?

It is up to you whether or not to use a service agent. If
you use service agents, the rules do not require a mvritte
contract, but having a written contract makes good
business sense. A contract should include how and
where services will be provided, prices, and who will do

1. A best practice_is to stay in what and when. To protect yourself, you should include
touch with your service agents to a provision in the contract that allowsu to replace the
make sure they are keeping you in service agent i f the servi
compliance. that comply with DOT rules.

2. Another best practice is for

you to audit the work of your Be a smart buyer. You should ask questions to make
service agents from time to time. sure the seree agents providing the kind of service

you want and need. For example, €APA is

providing a network of collection sites, will tli@TPA

verify the qualifications of the collectoand evaluate
the integrity of the collection sit@swill it act as an intermediary in resolving collection site issues? Will the
CITPA use a scidtifically valid way of making selectiorfer random testing? How often will t&TPA
perform random selectiongow quickly does th€/TPAS MRO provide results after a test?

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
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Who are the servi and what

testing program?

c e agents ar

This chart listanost ofthe types of service agents that work in the DiBdg andalcohol testing prograrand
their responsibilities:

e

Type of Service
Agent

Responsibilit  ies

Where can | find
their
gualifications?

Urine Collector

Collect urine specimerusingPart 40 procedureship
the specimesito Department of Health and Human
Services (HHS) certified laboratesfor analysisand
distribute copies of th€CFto the laboratoryMRO,
employer, anémployedn a timely and conflential
manner. The collector is required to maintain
collection site security and integrity (s@ppendix B
andvideo.)

49 CFR Part 40
Section 48B3

Laboratory

Receiveanalyze and report laboratory confirmed
resultsonly to MROs. The laboratomustbe certified
by theHHS.

49 CFR Part 40
Section 481

Medical Review
Officer
(MRO)

Receive laboratory confirmed urine drug test resultg
determine whether there is a legitimate medical
explanation for a laboratg-confirmed positive,
adulterated, or substituted resualtid review and repor
a verified result to the employer in a timely and
confidential manner.

49 CFR Part 40
Section 40121

Screening Test
Technician (STT)

Conduct an alcohol screening test (i.e., the first test
given to an employee). It can be either a breath or
saliva test. The STT documents the test resulhon &
ATF and transmgthe results to the employer in a
timely and confidential manner.

49 CFR Part 40
Section 4@13

Breath Alcohol
Technician (BAT)

Conduct alcohol screening and confirmationg€@se.,
the second test given to an employee whose screer
test result isO2 or above) by collecting and analyzing
breath specimens using an approved screafenge
and arevidential breath testing (EBT) device,
document the results of the test on a DOT ATF, ang
transmit the results to the employer in a timely and
confidental manner.

49 CFR Part 40
Section 4@®13

What Employers Need to Know About DOT Drug and Alcohol Testing
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Type of Service
Agent

Responsibility

Where can | find
their
qualifications?

Substance Abuse
Professional (SAP)

Evaluate employees who have violated DOT drug a
alcohol regulations and makecommendations
concerning education, treatment, follap testing, and
aftercare.The SAP determines if the employee
demonstrates successful compliance with the
recommended education and treatment.

49 CFR Part 40
Section 4@81

Consortium / Third
Party Administrator
(CITPA)

A service agentvho coordinates a variety afrug and
alcohol testing servicdsr employers. These service!
can includeandomselectionspreparation onnual
Management Information SysteMIS) reports and
coordinatingurinecollectiors, laboratory testinglRO
services, alcohol testing, aga\P evaluations.A
C/TPA must ensure the servici provides comply
with DOT regulations and that its service agents are
gualified.

49 CFR Part 40
Subpart Q

__)' For important pointers for selecting service agents, see Appendix C.

What Employers Need to Know About DOT Drug and Alcohol Testing
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SectionV . Employee and Supervisor Education and Training

What educational materials do | needtogivetomy employees?

You must provide employees who perform DOT sagsgsitive functions materials that explain the DOT
requirements.You must document that they received the materials. At the very least, you should include:
The rame and contact information pérsons asgned toanswer questions about thegram
The duties of themployeesvho are subject to the program

Employee conduct that is prohibited by the regulations

The requirement that employemsist betested for drugs and alcohol.

When and under what circwtances employees will be tested

The testing procedures that will be used

An explanation of what constitutes a refuseatest.

An explanation of the consequences of refusing a test.

The consequences of violating the DOT rules

Information on the effectsf drugs andalcohol ona  p e rheatthnwiok, and personal life

The signs and symptoms a@fug use and alcohol misuse.

® & & & 6 O O O o o o o

The name and contact information of an individual or organization that can provide counseling
andaccess to treatment programs

There are alstraining requirements f@upervisorsandotherofficials aboutreasonablsuspicion and
reasonable causesting:

Type of Training Duration Documentation of Recurring training
training required? required?

Indicators of Probable 1 Hour Yes Recommended as Bes
Drug Use Practice
Indicators of Probable 1 Hour Yes Recommended as Bes

Alcohol Use Practice

Employers must follow other requirements that DOT Agencies and USCG rules have
for employee and supervisor education and training.

el

_) FRA also requires supervisors to have at least 1 hour of post  -accident training .
=)
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Section VI. Drug and Alcohol Testing Requirements

What specimens are collected for DOT drug and alcohol test s?

DOT drug tests are conductedly using urine specimens. DOT alcohol screening tests are conducted using
eitherbreath or saliva. DOT alcohol confirmation tests must be conducted using Evidesatl Besting
Devices (EBTSs) thabnly analyze breath.

_) In addition to urine testing for drugs, t he FRA also requires blood specimens for its
-l Post-Accident testing.

J The USCG permits collection of blood specimens for  its Serious Marine Incident
5 (SMI) testing.

Where must | have DOT urine specimens analyzed ?

DOT urine specimens camly betestedatdrugtestind abor at ori es certified by
of contacto or Ainstanto tests umermitted by the

You can find the current HHS laboratory listing at:
- http://workplace.samhsa.gov/DrugTesting/Level 1 Pages/CertifiedLabs.html

For w hat drugs does DOT require me to test?

DOT urine specimens are analyzed for the following drugs
or drug metabolites:

Marijuanametabolites THC 1. You cannot test for any other
drugs using a urine specimen
collected for a DOT test

¢
¢
¢ PhencyclidingdPCP) 2. DOT specimens cannot be
14

Cocainemetabolites

tested for other purposes

Amphetamins, Methamphetame, and either, for example a DNA test.

MethylenedioxymethamphetamigDMA )

¢ Opiatemetabolites Codeine Morphine and
Heroir]

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
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What types of DOT tests must | conduct ?
You must give employees the following kinds of tests, when called f&x@l Agency and USCQutes:

Preemployment

Random

Reasonable Suspicion / Reasonable Cause
PostAccident

Returnto-Duty

*® & & o oo o

Follow-up

Here are explanations ali@ach type of test:

PRE- EMPLOYMENT

Drug Tests You are required tq1) Conduct a preemployment drug tesand(2) Receive from the MRO a
negative test resutin the preemployment drug te$or a person prior to hiring or prior to using that person in
asafetysensitive position for the first time. This requirement also applies when a current employee is
transferring from a nosafety sensitive position to a safelgnsitive job for the first time.

Alcohol Tests Unless you are regulated the USCG, yu may condugbre-employment alclol testing

under DOT authority, but onky two conditions are me({1) The preemployment alcohol testingust be
accomplished for all applicanfand transfers]not just some; and (2) Thesting must be conducted apast

offer requirement meaning you mushform the applicant that he or she has the job if he or she passes a DO
alcohol test.

The FAA has spekifec¢ apdiotrr ansdrsitinte fsar
requirements. They also require employers to receive MRO written confirmation of
negative pr e-employment drug test results. Check FAA regulations for detalils.

ey

ey

The FRA has a one-time pre -employment drug test requirement for each employee
subject to the OHour s oRAregu@ations far @éetails] a ws . Cr

The FTA requires employees who have been removed from the random testing pool
and out of work for 90 or more days to have pre  -employment tests upon return.

b )

The USCG requires employees who have not been subject to random drug testing
for at least 60 days of the last 185 days to be pre -employment tested.

b )

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
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RANDOM

Random tests are the key part of your program since they deter employeesifrgrdrugs and misusing
alcohol Unless you are regulateg BRA,youd o n 6 t n eieadandom testinglplan to DOT. However,
it is a good idea for you to have a written plan to help you to objectively and consistently apply your program

Each DOT Agencgets the random ratér drug and alcohol
testing in the industry it regulates. These testing rates are
minimums You can choose to set higher random testing fate

your company.
1. How effective is your

random testing program? So if a DOT Agency reqtes a drug testing rate of 50% and an
2. Are you consistent in alcohol testing rate of 10%, then an employer with 100 safety
implementing it? sensitive employees would have to ensure that 50 or more random

drug tests and 10 or more random alcohol tests were conducted
during the calendar year.

Thi s doesndét mean t harandoynarudestsaocse differant amployeesranddm g i v e
alcohol tests to 10 different employee€Some might be pickeshd testeanore than once, and others not at all.
|l tds just that anaseldction, allmaployebséhave anieqial éhanceaobd selected and
tested.

That Gsterrénhfactdr

What makes random testing so effective is the element of surprise. While employees know they will be teste
they are never quite sure of when.nBam selections and testing should be perforatdeast quarterly
Some employers are selecting and testing more frequently. We think that is a good idea.

Employers and C/TPAs subject to more than one DOT Agency drug and alcohol testing ratemhane

covered DOT safetgensitive employees into a single random pfuol€xampletrain engineers and truck
drivers). However, companies doing so must test at or above the highest minimum annual random testing
rates established by the DOT Agencisived. So, if you have FMCSA regulatethd FRA regulated

employees in the same pool, and FMCSA has a 50% testing rate and FRA has a 25% rate, you must test th
whole pool at the 50% minimum rate.

It is important to note that PHMSA and USCG do not atite randonalcoholtesting for employees in the
pipeline and maritime industries. So, if employees perform only pipeline or maritime duties, they cannot be |
any DOTregulated random alcohol testing pool.

_) You can find the current DOT Agency and USCG random testing rates at:
-1 http://www.dot.gov/ost/dapc/rates.html

Check out OBest Practices for DOT Random Dr
http://www.dot.gov/ost/dapc/testingpubs/random testing brochure.pdf

bl
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REASONABLE SUSPICION / REASONABLE CAUSE

You are required to conduct a test for drugs or alcohdbgo] if a trained supervisor or trained company

official believes or suspects an employee is under the influence of drugs or alcohol [or betlSp&rvisoor
companyofficial musthave beetrainedto recognize theigns and symptoms of driandalcdhol use Testing
cannot be required based solely on a guess or hunch or complaint from another person or phone call tip. Tt
suspicion must be based on specific observations by the supervisor or company official concerning the
empl oyeeds cce behaviort spegh,paedasmed that are usually associated with drug or alcohol u:

The reasonable suspicion / reasonable cause observations of the supervisor or
company official must be documented.

b )

The ERA requires two supervisors 9 at least one of whom is trained and on site  dto
make the testing determination.  FAA does not require the determination to be
face -to -face.

KL

POST - ACCIDENT

You are required by the DOT Agencies and USG@onduct drug and alcohtests following qualifying
accidents.The following table summarizes pestcident timerames and specimens thadustbe collected:

DOT Agency Specimen Type Time Frame  for Collection
FMCSA, FAA, FTA, Urine fordrugtesting Up to 32 hours from time of event
PHMSA, USCG
FMCSA, FAA, Saliva or breath foalcohol | Within 2 hours, but cannot exceed 8 hol
FTA, PHMSA screeningbreath foralcohol | from time of event

confirmationtesting

FRA Urine for drugtesting. Up to 4 hours from time of everiiut may
Blood for drugandalcohol | exceed time frame to collect specinien
testing. in every casgabloodand urinespecimen

must be collected

USCG Breath, Salivaor Blood for | Within 2 hours of the eventJp to 8
alcoholtesting hours may be allowed if there are safety
concerns to be addressed.

The supervisor at the scene of the accident/event should know the testing criteria and make a good faith efft
decisionto test or not tedtased on the information availabletlze time. The supervisor magonsult with

others butthe supervisoris the person who has to make the decision. If the testing cannot happen within the
required time, the supesor must document the reasors1y employee required to be tested bueds

medical assistancenust get thaeededmedical assistance first.

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
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You can find the DOT Agency and USCG post -accident testing criteria at

Appendix D .

Railroads must provide FRA the results of any breath alcohol

accomplished.

tests that were

FRA also requires collection of identified tissue and blood specimens from all
employees who die as a result of the qualifying event.

FAA does not require a supervisor to be on -scene.

RETURN -TO-DUTY AND FoOLLOW -UP

When an employee tests positimerefuses a test or violates other provisions of DOT Agency and USCG
testing regulationghat employee cannot work again in DOT safsysitive positions until successfully

completing the SAP returto-duty requirementsii Part 40.

After successfully completing the SAP requirements, the employee may be eligible to return to work. But,
before an employer can return the person to work in a sséeisitive job, a SAP must determine that the
employee successfully complied with the matoended treatment and education. The employee must then
have areturn -to-duty testand the test result

1.
empl oyer 8s

Dondt

forget, thes
r osgnauct.s i b i

2. Follow-up tests must be unannounced
3. You cannot let the employee know

anything about your -S
up testing.

4. You cannot substitute othert ests (such
as random testing) for follow -up testing.

5. Return -to -duty and follow -up drug
testing must be under direct observation

J

=

What Employers Need to Know About DOT Drug and Alcohol Testing

Under FRA regulations, locomotive engineers are subject to both drug

must benegative

The SAP will al so
follow-up testingplani outlining for the

devel

employer the number and frequency of follow

up testing that will take place.

You are then responsible for ensuring that the

empl oyee is tested

acco

follow-up plan. These tests can be for drugs or

alcohol or both.

The SAP must direct &ast 6 followup tests in
the first 12 montk after the person returns
safetysensitiveduties. Howeverthe SAP can
directmoretests and magxtendthem forup to

five years.

follow -up tests in the first 12 months.
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How do | notify employees they have been selected for testing?

Every employee should be discreetly notified that they have to go for a test. Testing must be conducted in s
confidence with only a limited number of company officials having knowledge of the selection. You should
have procedures in place to ensilna each employee receivas advanced notioaf selection.

Why? Because it helps maintain the element of surprise!

But, be sure to allow enough time before notification for supervisors to schedule for administration of the tes
and to ensure that celition sites are open for testing.

After | notify the employees of their selection, how long do | give them to
get to the collection site?

When an employee is notified, he or shest proceed immediatetyg the collection site. Contrary to theban
legendscirculating among some employegamediatelydoes not mean two hourtmmediatelyneans that
after notification, all the employeebds actions n

Why? For the integrity of the testing process!

Have best practice procedures _in place to make sure the employee reports
directly to the collection site without a chance to prepare to cheat on the test:

1. If possible, accompany employees to collection sites.

2. Do not allow employees to go unescorted to their lockers, personal veh icles,
or work stations after notification.

3. When possible, arrange to have collectors and BATs come to the work site

to collect specimens & without alerting employees to their presence.

4. If collections are off site and unescorted, establish an expecte d time of
arrival.

Many employers develop testing policies that clearly state what activities are acceptable after notification. F
instance, which safetyensitive duties DOT Agency regulations magnpméthem to complete when selected
for a random test. For example, i f an empl oyee
road, 0 your p eltexactlyevhat thehempldyed mesipde before resuming ssdesitive

functions. That way there is no misunderstanding among employees about what is expected.

Make it clear to your employees that there are consequences for failing to appear
- for any test within a reasonable time.
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For pre -employment and return -to-duty testi ng, ensure that the applicant or
- employee knows the specific date, time, and location of the test.

What forms are required for DOT testing and who issues them?

TheFederal Drug Testing Custody and Control Fommast be used for DOdrug tes$ and theDepartment of
Transportation Alcohol Testing Formust be used fdDOT alcohol test. There are various vendors that

supply these forms to employers, collectors, and STTs and BATs. Laboratories and C/TPAs usually provide
forms to collection sites and mafacturers of alcohol testing devices usually provide forms to STTs and BATs
T of course, there is a cost associated with printing the forms.

You can find CCFsand ATFs at: http://www.dot.gov/ost/  dapc/documents.html

The FRA requires the use of a specific form for its Post-Accident testing . You can
find itat:  http://www.fra.dot.gov/downloads/safety/F618074.PDF

US| Uos

The USCG allows the use of a specific form 8 CG719Pdto report periodic test
results. You can find it at: http://www.uscg.mil/STCW/index.htm

wed )

What is split specimen testing and who pays forit ?

At the collection site, a collector will pour an

empl oyeedbs urine iinto 1. Payment arrangements for the split

Bottle A [Primary] and Bottle B [Split]. The specimen should be worked out in advance.
collector sends both to the laboratory where 2. The decision of who pays is left to the
Bottle A gets tested. If the MRO reports the employer and employees.

empl oy e e 0 sspdsidve or asrae s u 3. But, ultimately itisthe e mp |l oyer ¢
refusal to test because it was adulterated or responsibility to ensure the split test
substituted, the MRO will offer the employee takes place without delay .

an opportunity to have the BottleiBhe Split

T tested at another laboratory. The split test is
an independent way to determine if the
primarytest results were accurate.

The employee has 72 hours to request the split

test. Uporgettingtherequest, the MRO must immediatélgive the primary laboratory send the split to

another HH&certified laboratory for testing. Congress gave the empltheeaght to have the split tested, so

if the employee asks to have the spilt tested, the test must happen no matter who pays for it. No one can ir
on payment before the test occurs, eithdowever, it is between you and the employee who ultimaigly

pay. It is your responsibility to get the test accomplished without delay and regardless of who pays.

Some employers make a decision to pay for the split testing. Others have agreements to shavetthéheost
employee We know of other empl@&ys who agree to pay if the split specimen fails to reconfirm the primary
speci menbés resul t s; and the employee pays i1 f the
Payment can be al so t akeémvfmo infastpaycheskwitthyew 8 dnder p a
no circumstances can you hold up a split from being tested while waiting for payment.
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What are fAblind specimenso and am | requi

DOT requires you to send quality control specimiens blind specimens to the laboratory or laboratories

you use as one way of making sure that testing is accurate. Some blind specimens will have known amount
drugs or contaminants in them, and some will contain no drugs or contaminants. To ensure that laboratories
canrot tell a blind specimen from any other, blinds have to be sealed, identified, and packaged just like the re
thing. Your MRO will compare the known results with the laboratory results.

You can submit the blind specimens yourself or you can have asagent such as a C/TPA do it for
you. Figuring out if you have to submit blinds and how many to send and when, can be a little difficult. That
is why the DOT does not make employers with less than 2000 s&fiesjtive employees send them in.
C/[TPAs serving |l ess than 2000 total covered empl oy

For the rest of yoil employers with, and C/TPAs serving, more than 2000 covered empioliees are some
of the grounerules for sending in blind specimens:

D o n énd thesneo laboratories that test less than 100 specimens annually for you.

The number of blinds should equé&bDf thetotal specimens you send to the laboratory.
The number of blinds you need to send to any laboratory is capped at 50 per quarter.
75% ofyour blinds must be certified as negative.

15% must be positive for one or more drugs for which DOT required you to test.

10% must be adulterated and / or substituted.

They must be submitted throughout the calendar year.

® & & & o o o o

CCFs accompanying blinds to the daéitory must be fillegbut like any other CCF.

—) You can find makers of blind specimens on the HHS website:
= http://workplace.samhsa.gov/DrugTesting/pdf/BlindSampleSup pliers081409.pdf
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Section VII. Employer Actions When Employees Violate t he Rules

What must | do when an employee tests positive, or refuses a test, or has
some other violation of DOT Agency or USCG regulations?

You must mmediately remove the employgem safetysensitive functiongndgive the employee a list of
qualified SAPs. This list must have SAPs who are suitable to you and readily available to the employee.
Instead of a list of SAPs, you may provide the name and phone number of a SAP tedivwerk offer

qualified SAPs to the employee when they contact the employee or the employee calls them.

_) Double-check to make sure your SAP meets allt he DOTO6s Part 40 que
=1 requirments. These include checking for credentials, training, and examination.

NOTE: When an applicant fails or refuses a pre -employment DOT test, you cannot
let the applicant perform safety  -senstivie duties for you, and you must provide a
SAP listing to the applicant.

b )

You cannot charge an applicant or an employee for the SAP list, and you may have
your TPA or another service agent provide the list.

ol

Can | fire an employee who tests positive or refuses a test?

That 6s your d eauipslicies anappscable jlegator colteaiive bargaining requirements. DOT
rul es dondt decide this for youllike ofhdr dsciglimangactng o e s
hiring, suspensions, teaves ofabsence. What our rules require is th@bne who violates a rule can

perform safety-sensitivefunctions again until successfully compleng the SAP return-to-duty process

Other than giving the SAP listing, a m | required to provide SAP and
treatment services to employees?

No. The DOT does not require you to provide SAP
education or treatment for an employee who has @dBRDOT drug and alcohol regulation.

However, if you offe that employee an opportunity to return to a DOT sadetysitive duty following a
violation, youmust before the employee again performs that duty, ensure that the emmglogmeda SAP
evaluation and the employee successfully caedpt i t h t hewealugiioh Pedosnmendations.

What i s i nvol ved i n SARreterrmgd-duty precéss ?

The SAP makes a fade-face clinical assessment and evaluation to figure out what assistance is needed by tl
employee to resolve problems with drug use and alaoiisuse. Next, the SAP refers the employee to an
appropriate program for education or treatment, or both. Following that, the SAP conducts anctbdatace
evaluationi the follow-up evaluatiori to determine if the employee actively participatedhe program and
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has demonstrated successful compliance with the initial assessment and evaluation recommendations. For
review, the SAP must have conferred with the education and treatment program and should have any report
and materials they praled for review.

You should receive from the SAP an initial
evaluation letter outlining the treatment and
education recommendations. Your second

|l etter from the SAP shou' SAPOs
clinical characteri zat "~ 1. The SAP will provide you with reports 06 s
level of participation in treatment and about the initial evaluation and the

education and a statement about whether o follow -up evaluation.

not the employee demonstrated successful 2. The follow -up evaluation report will

compliance with the program. If the contain the SAP&wp pl
employee successfully complied with the testing.

SAPA6s recommendati ons, . . d

also contain any plans for aftercare treatment
and a followup testing plan.

_) Youcanfindthe DOTO6s SAP Guidelines at:

. http://www.dot.gov/ost/dapc/testingpubs/SAP Guide Aug09.doc

Can | confer with  a SAP aboutthe employee 6s testing without
empl oy e e dissiomp?e r m

Yesyou cah TheDOT authorizes you and ttBAPtoconf er about the émopl oyeebod
employee permission needethis also includes the SAP getting information from you even if you fired the
employee.The information the SAP obtains from the employer imgp determine the best course of

treatment or education, or both for the employee.

Do || need to verify drogaednapldolwoltestendghsstorg?> i o r

Yed Before you hire or transfer somewintoasafegg ensi ti ve position, you mt
drug and alcohol testing history. You need to check with any-BEguilated company that employed the

person during the past two yedrsnless you are regulated by FMCSA, FAA, or FRAICSA requires a
threeyearrecords check for driver§AA requires dive-yearrecords check for pilots; areRA requires a
five-yearrecords check for locomotive engineers.

You must get the personds wr i otheremploges.nThepersonustlist s e e
all previousand currenemgoyers within the last two, three, or five years, as appropriatee person
doesndét do so, or refuses t dhepersgiopetfonresafenypensgieent f o
functions.

Keep in mind that the consent mustdspecific release authaing the new employédpo receiveesting

information from a specific former or current employer about a specific empldyegnnob e a A bl an
releaseFor example, it canndtave multiple employers on one release form; it must be emppgsific; it

must be employespecific; and it must be timgeriod specific.
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Also, the consentannot be part of another DOT requirems&nth as anotor vehicle check, credit histqryr
criminal background check. The consent needs to be an original signed form for each identified DOT
regulated employareeding to providessting information

If possible, you must obtain and review the testing history
before the employee first performs safegnsitive

functions for you. If this is not feasible, you must obtain
and review the information as soon as possible. However,
you mustnot permit the employee to perform safety
sensitive functions after 30 days from the date on which the
employee first performed safesgnsitive functions unless
you have obtained, or made and documented a good faith
effort to obtain, the informatiofiom previous employers.

1. Blanket releases are not
permitted!

2. The 40.25 release must
be employee, employer, and
time -period spe cific.

If the informationyou receiveshows that the person violated DOT rules, you must make sure that the
employeehas successfully completed the DOT rettoqaluty processefore permitting the person to perform
safetysensitive duties

_) The requirements for these releases are in Part 40, at Section 40.25. For a
| sample employee 40.25 consent form, see Appendix E.

Can | use a service agent to help obtain or provide an employeebs p
drug and alcohol testing history?

Yes.You may use a service ageatttelp withthis information. If you use a service agentabtainthe

information on your behalf, the service ageust also be identified on the rele&s®en alongwith your

employer identifying information. If you use a service agent to provide the information to a gaining employet
the service agent cannot withhold the information pending payment.

Service age nts maintaining testing information for DOT regulated employers

_) cannot disclose employee test information to other parties unless the employee

= provides a specific written consent to do so , unless DOT says otherwise in Part 40
[at 40.331] .
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What exactly is a refusal to test and who determines it?

The DOT regulations outline refusals to test for drugs and alcohol. Some refusals are determined by MROs
and BATs and STTs. For others, the determinatigwus responsibility. All have clear structions from

DOT. You must base your decisions on these DOT instructionsl@idn personal opinions about whether

the employee is a loAgme reliable worker; has ever tested positive or refused a test; was correctly selected

forthetest;orclaims o have mi sunderstood the coll ector s i
others.
Hereds a | i st of Part 40 refusals and the DOT r e
Event Decision Maker DOT Instructions
Fail to appearata ~ urine Employer / DER * If the employee did not get to the site or
collection site when - spent too much time getting there, it is ¢
directed to report [after review of the collector | 5P getting  111S 4
documentation] refusal.
Fail to remain at the urine Employer / DER * If the collector reports that the employes

collection site left the collection site before the testing

[after review of the collector 1Y
process was complete, it is a refusal.

documentation]

Fail to provide a urine Employer / DER * If the collector reports that the employee
specimen . i i idi
[after review of the collector left the collection site before providing a
documentation] required specimen, it is a refusal.

Fail to permit a monitored Employer / DER * If the employer ordered an observed
or Obselflve?_ urine [after reviewof the collector collection or if the collector required the
coflection documentation] collection to be monitored or observed,
is a refusal if the employee does not
permit it to occur.
Fail to provide a sufficient MRO If the MRO finds that there was no
amount of  urine medical reason for the employee to
provide an insufficient amount of urine,
is a refusal.
Fail or decline to take an Employer / DER * If the employer or collector directs the

additional drug test the )
employer or collector has [after review of the collector

directed documentation]

employee to take an additional test, as
required or permitted by the DOT, and t|
employee does not, it is a refusal.
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Event

Decision Maker

DOT Instructions

Fail to undergo a medical

examination or evaluation

the MRO or employer has
directed

MRO

If the employee does not go in for a
medical evaluation or does not permit it
occur, it is a refusal.

Fail to cooperate with any
part of the urine
collection  process

Employer / DER *
[after review of the collector
documentation]

Some examples of failure to cooperate i
when the employee:

1. Refuses to empty pockets when
directed;

2. Behaves in a confrontational manner
that disrupts the collectigorocess;

3. Refuses to remove hat, coat, gloves,
coveralls when directed; or

4. Fails to wash hands when directed.

For an observed
collection, fail to follow
the instructions to raise
and lower clothing and

turn around

Employer / DER*
[after review & the collector
documentation]

If the employee does not follow these
instructions so that the observer can chi
for prosthetic or other devices that coulc
be used to interfere with the collection
process, it is a refusal.

Possess or wear a
prosthetic
that could be used to
interfere with the
collection process

or other device

Employer / DER *
[after review of the collector
documentation]

If the employee is found to have or wea|
prosthetic or other device designed to
carry clean urine or a urirmubstitute, it is
a refusal.

Admit to the collector to
having adulterated or
substituted the specimen

Employer / DER*
[after review of the collector
documentation]

If the employee, during the collection
process, admits to having tampered witl
his a her specimen, it is a refusal

Adulterate or substitute a
urine specimen

MRO

If the laboratory reports a confirmed
adulterated or substituted specimen to t
MRO and the MRO determines there is
medical reason for the result, it is a
refusal.

What Employers Need to Know About DOT Drug and Alcohol Testing
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Event

Decision Maker

DOT Instructions

Admit to the MRO to
having adulterated or
substituted the specimen

MRO

If the employee, during a medical reviey,
admits to having tampered with his or hi
specimen, it is a refusal.

Fail to appear for an
alcohol test when
directed to report

Employer / DER *
[after review of the STT or
BAT documentation]

If the employee did not get to the alcohd
test site or spent too much time getting
there, it is a refusal.

Fail to remain at the
alcohol test site

Employer / DER*
[after review of the STT or
BAT documentation]

If the STT or BAT reports that the
employee left the collection site before t
testing process was complete, itis a
refusal.

Fail to provide an
adequate amount of
saliva or brea th

Employer / DER*
[after review of the STT or
BAT documentation]

If the STT or BAT reports that the
employee left the alcohol testing site
before providing a required amount of
saliva or breath, it is a refusal.

Fail to provide a sufficient
breath specimen

Evaluating Physician

If the evaluating physician finds that the
was no medical reason for the employe
to provide an insufficient amount of
breath, it is a refusal.

Fail to undergo a medical
examination or evaluation
as the employer has
directed as part of the
insufficient breath
procedures

Employer / DER

If the employee does not go in for a
medical evaluation or does not permit it
occur, it is a refusal.
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Event Decision Maker DOT Instructions

Fail to sign the Employer / DER * If the employee does not agree to have

Ce”iﬁ;‘;}‘;‘gg?ﬁ‘:ﬁ;ﬂ;ﬁft [after review of the STT or | test accomplished by signing Step 2 of 1
BAT documentation] ATF, it is a refusal.

I;:irlt tgfco?ﬁ:ri:% mﬁht :sr;i):] . Employer / DER * One example of failing to cooperate is
Drocess [after review of the STT or when the _employee behaves ina

BAT documentation] confrontational manner that disrupts the

alcohol testing process.

* IMPORTANT NOTE: When a collector for a drug test, or an STT or BAT for an alcoholrtgsirs a

refusal event to the DER, tEMPLOYEE MUST IMMEDIATELY BE REMOVED FROM SAFETY-
SENSITIVE DUTIES, and after that you [or the DER] must verify if the employee actually refused the test
based upon the documentation provi de detanmnethabti@ieod s
is a refusal, do not return the employee to sadetysitive dties until the SAP returto-duty process is
successfully completed

In extremely rare casdsr which you [or the DER] determirtbere is not a refusayou [or theDER] must
documentyour decisionand yoursolid reasoningdor it. You must maintain ie documentation faa DOT
Agency or USCGepresentative in the eventafiinquiry or inspection

Remember, your decision could be overturned by the DOT, a DOT Agency, or the USCG. So, as a safegua
to ensure that you make the correct determinagion,ought to consult with your MRO on collection site

refusalssrt he MRO is, after all, the fAGatekeepero for
_) NOTE: An MROO6s refusal determination is fi
= Al so, an evaluati ndgetperrymii rcataindrs frerf usml e mpl

breath is final and not subject to your review.

NS e
pois |
e §

’ ¢
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Section VIII. Record Keeping and Data Collection Requirements

What drug and alcohol records do | need to keep?

You have to maintain comprehensive records related to your program. That way, you can fully account for

your program when you are inspected or audited by DOT Agencies or USCG. In addition, you will have the
records that you might have to produce for teases and arbitration hearings. Your service agents can

mai ntain these documents for you. DOT published
Al cohol Testing I nformation, 0 and it imsoreaetadthdna b |
we can give you here.

_} You can find the employer records keeping document on our website at:
. http://www.dot.gov/ost/dapc/testingpubs/Recordkeeping Requirements.pdf

Theminimumrecord keeping requirements are highlighted in this chart:

Schedule Type of Records

Records of alcohol test results indicating an alcohol concentration of 0.02 or grea
Records of verified positive drug test results;

Documentation of refusals to take required alcoholding tests (including substitute
or adulterated drug test results);

Annual MIS Report;

Five Years
SAP reportsand
All follow -up tests and schedules for follayp tests.
[Aviation employers must keep commercial pilpbsitive, negativeand refusal
records for 5 yearsecause ofite Pilot Record Improvement Aahdmust keep
employee dispute recorgdls
[Pipeline opeiators and motor carrier companies must maintain EBT calibration
records for 5 years.]
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Schedule

Type of Records

Three Y ears

Information obtained from previous employers under 840.25 concerning drug anc
alcohol test results of employees.

[Pipeline operatorsmust keep supervisor and emplogagtraining records; and
records related to the drug collection process.]

Two Y ears

Records of the inspection, maniance, and calibration of EBTs; and

Records related to the alcohol and drug collection process. These include, docu
related to random selections, reasonable suspicion determinations, and post acc
determinations; medical evaluations for insufficient amounts of urine and breath;
supervisor and employee education and training records.

[Motor carriers must keep supervisor, employee, BAT, and STT education and
training records for two yeagdterthe person ceases those specific functions.]

[Railroads must keep records of negative and cancelled @styesults and alcohol
test results with a concentration of less than 8€ause of FRA regulatioamidmust
keep employee dispute records.]

[Pipeline operatorsmust keep supervisor and emplogérohd training records.]

OneY ear

Records of negative and cancelled drug test results and alcohol test results with
concentration of less than 0.02.

[Railroads must keep these records for two years.]

Where and how should | keep my drugand alcohol testing records?

You should keep testing recordslacatiors with controlled

accessfor example, ifockedcabinetsand in rooms requiring MROs must keep their
access by sign in, lock and keysacurity code) Only medical review records,
employees withmofficali need t o knowo sh their laboratory reports,
these recordand be allowed in these areas. You can kieep and CCF copies they receive
records at your place of business @eavice agent malkeep at their own business places.

them for you.

If you store your records electronicalliypou musimake sureéhey

are easily accessible, legible, formaitaad stored in an

organizedand reviewablenanner. If electronic records do not meet these criteria, ategaest of DOT
agency or USC@epresentatives/ou must convert them to printed documentation in a rapid and readily

auditable manner.
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Y ou mustmakethemavailable at your principal place of busineg®en they are requested by the DOT, a DOT
Agency, @ USCG. For exampleif you are a motor carrier and &VICSA investigator requests your records,
you must provide them within two business days.

_) For most DOT Agencies and USCG, you must keep original copies of CCFs and ATFs
T} evenif you store them electronically.

must request that they send the records to another service agent of your choosing
or to you 0 and they must do so.

—) If your records are maintained by a service agent who goes out of business, you
L)

What are the requirements for sending annual data reports to DOT?

You might have to send data reports, but it d@dpenduponon whichregulations you are to followThe
following chart contains the DOT AgenendUSCG specific instructions on submitting thehdgement
Information Systendrug and alcohol statistical testing data:

DOT MIS Submission Requirements
Agency
EMCSA Employers must submitponrequest from FMCSA
[49 CFR Part 382.403
Each part 121 certificate holder and each employer with 50 or more-safet
sensitive employeasust submiteach calendar yeaand
FAA Employers with 49 or fe@er safetysensitive employees must submit upon

requesfrom FAA.
[14 CFR Part 12.119]
[14 CFR Par120.219(b)]

Employers with 400,000 or more annual employee hours must submit ea
FRA calendar year.
[49 CFR Part 219.800
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DOT MIS Submission Requirements
Agency
FTA Employers must submit upon request frBiinA.
[49 CFR Part 655.72
Employers with more than 50 covered employees must submit
each calendar year; and
PHMSA : .
Employers with 50 or fewer covered employees must submit upon reques
from PHMSA.
[49 CFR Part 199.119 &.229]
Employers must submit each calendar year; and
Usce C/TPAs may report on behalf of their member clients as an aggregate rey
[46 CFR Part 16.5Q0

TheDOT Agenciesand USCG would likgrou to submit théIS data via theriternet if you can That way
you dondét have t o s uremetentryahelpsaoudettbeonmath correctP| us, t he

You may use a service agent to help you complete
and submit the MI$orm, butyou must ensure its

A best practice i mpleiEiey
best practice _ is to complete a accuracy

MI'S form even if y.
send one in. It tells you a lot about

your testing program, and you can

use it during DOT Agency & USCG
inspections and audits.

If you have to submit an MIS repdd the DOT

Agency or USCGyou must have it irby March 15'.

For example: Ifyou wererequired to submityour
companyodos 2007 drug and a
youwould have untilMarch 15, 2008 to get it in.

You can find the MIS form, instructions, and Internet links for submitting it at:
http://www.dot.gov/ost/dapc/mis.html

If you are covered under the FTA rules, you must complete and maintain MIS
reports every year even i f you donodot have t

US| s
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What should | do with the semi -annual statistical summaries |receive from
my laboratory or my C/TPA  ?

You should expect to get reports directly from laboratories twice a yearthleaesting they do for you. If

you are served by a C/TPA, your summary may be going to them first. If so, you need to make sure the C/T
for wards it on to you. The | aboratory should not
served by the C/TPA, but should be sending emplspecific reports. This is the report you should receive.
Note that if you conduct fewer than fitests during the report period, you will not receive a summary.

Thesdaboratoryreportsare valuable to yauThey will povide you with a window intgour drugtesting
program You can comparethem to yourown statistical repairtg, billing records fom collectors and MR§)
and CCFs and results reports you receive. Let these laboratory reports work for you.

This chart shows some examples:

Example Action
Your laboratory report shows 480 random Find thereason fothe discrepancy and correct any
tests butyour random selectionr ecords show problems to ensure you are in compliance with the
that you made 500 selections. required random testing rate.
Your laboratory report shows that you had Check with your collection site to see if they billed
100 tests but you payment records indicate you correctly.

that your collector billed you for 110 tests.

Your laboratory report shows one test 1. Check with your MRO to make sure the PCP tes
positive for PCP, but your MRO did not report was not fidown g i thal wodldhate d
a verified PCP positive test result foran y been a mistake
employee :
2. Check with the MRO to see if the PCP test resu
was cancelled by the MH
orbecauseAcorrectable fl aw
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Example

Action

Your laboratory report shows 25 cancelled
tests because of #Af at aweref |
not made aware of any.

a

1. Check with the MRO to find out the reasons for
cancellations.

2. If they are due to collector errors, you must enst
that the collector had

3. Consider changing collection services.

Y our laboratory report shows 10 negative
specimens that were also dilute

1. Your policyistoha ve employees with
negative dilute results return to collection
sites for another collection ; and

2. For low level negative dilutes, the DOT
requires immediate recollection under
direct observation.

But neither of these recollections occurred

1. Reiterate with your DER and your MRO what yo
policy is for negative dilute specimens.

2. Becaus®OT requireeemployees with specific loy
level negativedilutes to be recollected under direct
observation, check with the MRO to see if any rest
were inthe this range. If the results were in this rar
andthe employees were not recollected under dire
observation, you must order the recollections
immediately.

»
P/ los

7
!

ARG

T W I N
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Section IX.  Program Compliance and Inspections / Audits

Who must make sure my program meets DOT requirements?

Keep in mind that no matter how you decide to manage your DOT reginirgé@ndalcohol programasthe
employer,you are responsible for complianck you usea service agerit for example, &ollector, BAT,

MRO, or SAPT andtheservice agent fails to comply with DOT rules, DOT can take acii@inst you Yes,

you can be fined or you can lose your Federal funding. You must be in compliance with Part 40 as well as tl
appropriate DOT Agency or USCG regulation.

What can happen to service agents who donot

|l f you think a service agent providing services
agent and find someone else who does comply. DOT rules also allow DOT tut@a@rvice agent that
makes very serious errors from working for DOT empleyer Thi s i s known as bbhe
or f précé&ss.And in some cases, the service agent can be fined fecarapliance.

How do | reporta  service agent who is not complying with Part 40?

Report theservice agentio theprogram manager of the DOT agenbgt regulates yoand provide vital
information For example, if you wish to report a collection site for4«sompliance, b prepared to provide
thenameand phone numbef the collector, the name and location of the collection sited what you think
theydid wrong.

For a list of DOT Agency and USCG program managers, see Appendix F or check out
| this website: http://www.dot.gov/ost/dapc/oamanagers.html

What can | expect during a DOT Agency or USCG audit, inspection,
investigation , or compliance review?

The purpose of an audit, inspection, investigatiooompliance review is to verify that you are complying

with Part 40 and appropriate DOT Agency and USCG regulations, and applicable FederBl@awsrogram
evaluators also determiméhetheryour key personnel and service agents understand the pragchm

i mpl ement your program correctly. Il n order to i
evaluators will determine:

If your program is in compliance with the appropriate DOT testing regulations;

Whether or not you are appropriately émling your DOT company policies;
How correctly your service agents and program personneloatpeir responsibilities;
Whether or not your employees and supervisors receive appropriate education and training;

Whether employees were removed from pertmoe of duty following violations; and

® & & 6 oo o

Whether or not you and your service agents have maintained adequate documentation.
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J Check out Appendix G. It highlights most dbut not all dthe records the DOT
=} Agencies and USCGwill like ly request a nd review.

But, | have more questions?

ODAPC is avail abl e testionkredapingdParsd® @urcan &isiouravabsité at g u
http://www.dot.gov/ost/dapt 0 fiAsk ODAPCO a fraueetly asked questions, offidal vi e w
interpretations of the regulatigrend regulatory guidelinesA| so, a very comprehens.i
on our website athttp://www.dot.gov/ost/dapc/employer.html

You can find more specific information about the DOT Agency and USCG requirements at:
http://www.dot.gov/ost/dapc/testingpubs/PragrBacts.do¢ and their manager contact information is at
Appendix Fand athttp://www.dot.gov/ost/dapc/oamanagers.html
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Appendix A i Company DOT Testing Policy Requirements

The DOT Agencies and USCG require employers to have written policies for their DOT testing programs. A
a minimum, these policies must contain specific information required by the appropriate DOT Agency or
USCG. Your policies must clearly delineate between the items and actions which are required by DOT and
which are required by the company or employer. Here is a listing of DOT Agency and USCG requirements
and where you can find them in the regulations.

DOT Agency Policy Requirements

49 CFR Part 382.601(b) A companyds DOT policy must cont a

1. The identity of the person designated by the employer to answer driver questions about the mater
2. The categories of drivers who aebject to the provisions of this part.

3. Sufficient information about the safesgnsitive functions performed by those drivers to make clear v
period of the work day the driver is required to be in compliance

4. Specific information concerning dév conduct that is prohibited Bart 382.
5. The circumstances under which a driver will be tested for alcohol and/or controlled substances un
part, including postaicddent testing under §382.303(d).
6. The procedures that will be used to testtfa presence of alcohol and controlled substances, proteci
driver and the integrity of the testing processes, safeguard the validity of the test results, and ensure
those results are attributed to the correct driver, includingauastient infomation, procedures and
instructons required by 8382.303(d).

7. The requirement that a driver submit to alcohol and controlled substances tests adiimister
accordance with Part 382.

8. An explanation of what constitutes a refusal to submit to an dlooltontrolled substances test and thi
attendant consequences.

9. The consequences for drivers found to have violated subpart B of this part, including the requirem
the driver be removed immediately from safegnsitive functions, and the proceesunder Rirt 40,
Subpart O.

10.The consequences for drivers found to have an alcohol concentration of 0.02 or greater but less |
0.04.

11.Information concerning the effects of alcohol and controlled substances use on an individual's he
work, ard personal life; signs and symptoms of an alcohol or a controlled substances problem (the di
or a coworker's); and available methods of intervening when an alcohol or a controlled substances p
is suspected, including confrontation, referraaty employee assistance program and or referral to
management

FMCSA

This FMCSA websitehas suggestions and a checklist for motor carrier policy development
http://www.fmcsa.dot.gov/safetsecurity/safetyinitiatives/drugs/chap03.htm
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DOT Agency

Policy Requirements

FAA

14 CFR Part 120i Employersmust havea policy on drug use in the workplace and an alcohol misuse
policy.

120.115(b)(2)

Policy onDrug Use in the Workplace

The employer's policgn drug use in the workplashall include information regarding the consequence
under the rulef:

1. Using drugs while performing safegensitive functions

2. Receiving a verified positive drug test résu

3. Refusing to submit to a drug test required under the rule.

120.223(a)
Alcohol Misuse Policy
The employerds policy on alcohol misuse must

1. The identity of the person designated byehgployer to answer employee questions about the materi
2. The categories of employees who are subject to the provisions of these tdstihgtequirements.

3. Sufficient information about the safesgnsitive functions performed by those employeandke clear
what period of the work day the covered employee is required to be in compliance with theseaedtiolgo
requirements.

4. Specific information concerning employee conduct that is prohibited by this chapter.

5. The circumstances under whiatcovered employee will be tested for alcohol understhiigpart

6. The procedures that will be used to test for the presence of alcohol, protect the employee and the
of the breath testing process, safeguard the validity of the test resulesysamd that those results are
attributed to the correct employee.

7. The requirement that a covered employee submit to alcohol tests administered in accordance with
subpart

8. An explanation of what constitutes a refusal to submit to an alcohalrtdghe attendant consequence:
9. The consequences for covered employees found to have violated the prohibitions in this chapter,
including the requirement that the employee be removed immediately from performingssefgitive
functions, and the pross in 49 CFRPart 4Q subpart O.

10.The consequences for covered employees found to have an alcohol concentration of 0.02 or gre;
less than 0.04.

11.Information concerning the effects of alcohol misuse on an individual's health, work, and piéfiesong
signs and symptoms of an alcohol problem; and available methods of evaluating and resolving probl
associated with the misuse of alcohol; and intervening when an alcohol problem is suspected, incluc
confrontation, referral to any available emyte assistance program, and/or referral to management.
Optional provisions. The materials supplied to covered employees may also include information on
additional employer policies with respect to the use or possession of alcohol, including any coesequ
for an employee found to have a specified alcohol level, that are based on the employer's authority
independent of thisubpart Any such additional policies or consequences must be clearly and obvious
described as being based on independetitority.
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DOT Agency

Policy Requirements

FRA [1 of 5 sections]
219.23

219.23Railroad policies.

Whenever a breath or body fluid test is required of an employee under this part, the railroad must provide clear anchlnequli
written notice tahe employee that the test is being required under FRA regulations. Use of the mandated DOT form for dru
alcohol testing satisfies therequirements.

Whenever a breath or body fluid test is required of an employee 2b8leéhe railroad must providgear, unequivocal written
notice of the basis or bases upon which the test is required (e.g., reasonable suspicion, violation of a specifiedaiptyratitey/
enumerated in subpart D of this part, random selection, fallemetc.). Completion of thBOT alcohol or drug testing form
indicating the basis of the test (prior to providing a copy to the employee) satisfiesgiirement.Use of the DOT form for nen
Federal tests is prohibited

Use of approved forms for mandatory pastident toxicolgical testing under subpart C 2£9provides the notifications required
under this section with respect to such tests. Use of those forms for any other test is prohibited.

Each railroad must provide educational materials that explain the requirem2a€s axfid the railroad's policies and procedures
with respect to meeting those requirements.

1. The railroad must ensure that a copy of these materials is distributed to each covered employee prior to the startestiafgol
under the railroad's alcohmisuse prevention program and to each person subsequently hired for or transferred to a covere(
2. Each railroad must provide written notice to representatives of employee organizations of the availability of this informati

Required content The materials to be made available to employees must include detailed discussion of at least the followir|
1. The identity of the person designated by the railroad to answer employee questions about the materials.

2. The classes or crafts of employedsovare subject to the provisions of this part.

3. Sufficient information about the safesgnsitive functions performed by those employees to make clear that the period of th
work day the covered employee is required to be in compliance with this it period when the employee is on duty and is
required to perform or is available to perform covered service.

4. Specific information concerning employee conduct that is prohibited under subpart B of this part.

5. In the case of a railroad utilizing tlecident/incident and rule violation reasonable cause testing authority provided by this
prior notice (which may be combined with the notice required by §8219.601(d)(1) and 219.607(d)(1)), to covered emphayee
circumstances under which theyiMie subject to testing.

6. The circumstances under which a covered employee will be tested under this part.

7. The procedures that will be used to test for the presence of alcohol and controlled substances, protect the employee anc
integrity of the testing processes, safeguard the validity of the test results, and ensure that those results are ateibatestt
employee.

8. The requirement that a covered employee submit to alcohol and drug tests administered in accordance with this part.

9. An explanation of what constitutes a refusal to submit to an alcohol or drug test and the attendant consequences.

10. The consequences for covered employees found to have violated Subpart B of this part, including the requirement that
employee be removed immediately from covered service, and the procedures under §219.104.

11. The consequences for covered employeesd to have an alcohol concentration of .02 or greater but less than .04.

12. Information concerning the effects of alcohol misuse on an individual's health, work, and personal life; signs and syrapti
alcohol problem (the employee's or a cowoseand available methods of evaluating and resolving problems associated with
misuse of alcohol, including utilization of the procedures set forth in subpart E of this part and the names, addredsphpard
numbers of substance abuse profesd®and counseling and treatment programs.

Optional provisions. The materials supplied to employees may also include information on additional railroad policies with T
to the use or possession of alcohol and drugs, including any consequencemniptayee found to have a specific alcohol
concentration, that are based on the railroad's authority independent of this part. Any such additional policies oraEmsegie]
be clearly and obviously described as being based on independent authority.
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DOT Agency

Policy Requirements

FRA [2 of 5 sections]

219.401Requirement for policies.

Each railroad must adopt, publish and implement

1. A policy designed to encourage and facilitate the identification of those covered employees wi
abuse alcohol or drugs as a part of a treatable condition and to ensure that such employees are
the opportunity to obtain counseling or treatment keefhose problems manifest themselves in dete
violations of219hereafte(iv ol unt ary referral policyd); ai
2. A policy designed to foster employee participation in preventing violations of this subpart and

encourage covorker participation in the dict enforcementdt 1 9  h e r ce-wdrkereepart ( i

policyo).

A railroad may comply by adopting, publishing and implementing policies meeting the specific
requirements of §8219.403 and 219.405 or by complying with §219.407.

219.401 If a railroad complies witl219 by adopting, publishing and implementing policies consistent with
88219.403 and 219.405, the railroad must make such policies, and publications announcing suc|
policies, available for inspection and copying by FRA.

Nothing in thissectionmay be constred t@
1. Require payment of compensation for any period an employee is out of service under a voluni
referral or ceworker report policy;
2. Require a railroad to adhere to a voluntary referral eworker report policy in a case where the
referral or report is made for the purpose, or with the effect, of anticipating the imminent and pro
detection of a rule violation by a supervisingptoyee; or
3. Limit the discretion of a railroad to dismiss or otherwise discipline an employee for specific rul
violations or criminal offenses, except as specifically provided by this subpart.
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DOT Agency

Policy Requirements

FRA [3 of 5 sections]

219.403Voluntary referral policy.

This section prescribes minimum standards for voluntary referral policies. Nothing in this section
restricts a railroad from adopting, publishing and implementing a voluntary referral palaffibrds
more favorable conditions to employees troubled by alcohol or drug abuse problems, consistent
railroad's responsibility to prevent violations of §§219.101 and 219.102.

A voluntary referral policy must include the following provisions:

1. A covered employee who is affected by an alcohol or drug use problem may maintain an
employment relationship with the railroad if, before the employee is charged with conduct deemg
the railroad sufficient to warrant dismissal, the employee seslgase through the railroad for the
employee's alcohol or drug use problem or is referred for such assistance by another employee
representative of the employee's collective bargaining unit. The railroad must specify whether, a
under what circonstances, its policy provides for the acceptance of referrals from other sources,
including (at the option of the railroad) supervisory employees.

2. Except as may be provided undiee optional provisions (beloyhe railroad treats the referral anc
subgquent handling, including counseling and treatment, as confidential.

3. The railroad will, to the extent necessary for treatment and rehabilitation, grant the employee ¢
of absence from the railroad for the period necessary to complete primary treatment and establig
control over the employee's alcohol or drug probl€he policy must allow a leave of absence of no;
less than 45 days, if necessary for the purpose of meeting initial treatment needs.

4. Except as may be provided undlee optional provisions (beloywhe employee will be returned to

219.403 service on the recommeation of the substance abuse professional. Approval to return to service
not be unreasonably withheld.
5. With respect to a certified locomotive engineer or a candidate for certification, the railroad mug
the requirements of §240.119(e).
Optional provisions.
A voluntary referral policy may include any of the following provisions, at the option of the railrog
1. The policy may provide that the rule of confidentiality is waiveéd if
a. The employee at any time refuses to cooperateéc@mmended course of counseling or treatme
and/or
b. The employee is later determined, after investigation, to have been involved in an alcohol or d
related disciplinary offense growing out of subsequent conduct.
2. The policy may require success@ampletion of a returtio-service medical examination as a furth
condition on reinstatement in covered service.
3. The policy may provide that it does not apply to an employee who has previously been assiste
the railroad under a policy or progranbstantially consistent with this section or who has previous|
elected to waive investigation under 8219.405Wooker report policy).
4. The policy may provide that, in order to invoke its benefits, the employee must report to the c¢
designated byhe railroad either:
a.During nonduty hours (i.e., at a time when the employee is off duty); or
b. While unimpaired and otherwise in compliance with the railroad's alcohol and drug rules consi
with this subpart.
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DOT Agency

Policy Requirements

FRA [4 of 5 sections]
219.405

219.405Co-worker report policy.

This section prescribes minimum standards fewooker report policies. Nothing in this section restricts a railrg
from adopting, publishing and implementing a policy thadraf$ more favorable conditions to employees troub
by alcohol or drug abuse problems, consistent with the railroad's responsibility to prevent violations of §821
and 219.102.

Employment relationshipA co-worker report policy must provide thatavered employee may maintain an
employment relationship with the railroad following an alleged first offense under this part or the railroad's ¢
and drug rules, subject to the conditions and procedures contained in this section.

General conditions ad procedures

1. The alleged violation must come to the attention of the railroad as a result of a report\wgraemcthat the
employee was apparently unsafe to work with or was, or appeared to be, in viol@&i®oothe railroad's alcoho
and drg rules.

2. If the railroad representative determines that the employee is in violation, the railroad may immediately r¢
the employee from service in accordance with its existing policies and procedures.

3. The employee must elect to waive investigatim the rule charge and must contact the substance abuse
professional within a reasonable period specified by the policy.

4. The substance abuse professional must schedule necessary interviews with the employee and complete
evaluation within 10 calendaays of the date on which the employee contacts the professional with a reque
evaluation under the policy, unless it becomes necessary to refer the employee for further evaluation. In eg
all necessary evaluations must be completed withide38 of the date on which the employee contacts the
professional.

When treatment is requiretf the substance abuse professional determines that the employee is affected by
psychological or chemical dependence on alcohol or a drug or by artethéfiable and treatable mental or
physical disorder involving the abuse of alcohol or drugs as a primary manifestation, the following conditior]
procedures apply:

1. The railroad must, to the extent necessary for treatment and rehabilitatiorthgrantployee a leave of absen(
from the railroad for the period necessary to complete primary treatment and establish control over the emj
alcohol or drug problem. The policy must allow a leave of absence of not less than 45 days, if necahsary fqg
purpose of meeting initial treatment needs.

2. The employee must agree to undertake and successfully complete a course of treatment deemed accep
the substance abuse professional.

3. The railroad must promptly return the employee to servicegommmendation of the substance abuse
professional, when the employee has established control over the substance abuse problem. Return to ser
also be conditioned on successful completion of a reétsservice medical examination. Approval to retto
service may not be unreasonably withheld.

4. Following return to service, the employee, as a further condition on withholding of discipline, may, as nec
be required to participate in a reasonable program of felipwreatment for a period ntat exceed 60 months fror]
the date the employee was originally withdrawn from service.
When treatment is not requiredf the substance abuse professional determines that the employee is not affe
by an identifiable and treatable mental or physical dsér

1. The railroad must return the employee to service within 5 days after completion of the evaluation.
2. During or following the oubf-service period, the railroad may require the employee to participate in a prog
of education and training concéng the effects of alcohol and drugs on occupational or transportation safety.
Follow-up tests A railroad may conduct retuto-service and/or followup tests (as described in §219.104) of af
employee who waives investigation and is determined to be teadiurn to service under this section.
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DOT Agency

Policy Requirements

FRA [5 of 5 sections]
219.407

219.407Alternate policies.

In lieu of a policy under §219.403 (voluntary referral) or §219.405n@ker report), or both, a
railroad mayadopt, publish and implement, with respect to a particular class or craft of covered
employees, an alternate policy or policies having as their purpose the prevention of alcohol or di
in railroad operations, if such policy or policies have the writlencurrence of the recognized
representatives of such employees.

The concurrence of recognized employee representatives in an alternate policy may be evidenc
collective bargaining agreement or any other document describing the class or argftayfees to

which the alternate policy applies. The agreement or other document must make express refere|
this part and to the intention of the railroad and employee representatives that the alternate polic
applies in lieu of the policy required b $£9.403, §219.405, or both.

The railroad must file the agreement or other document described in paragvaphha Associate
Administrator for Safety, FRA. If the alternate policy is amended or revoked, the railroad must fili
notice of such amendmeaot revocation at least 30 days prior to the effective date of such action.

This section does not excuse a railroad from adopting, publishing and implementing the policies
required by §8219.403 and 219.405 with respect to any group of covered employe#kindhe
coverage of an appropriate alternate policy.
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DOT Agency

Policy Requirements

49 CFR Part 655.15 The local governing board of the employer or operator shall adopt adragti
and alcohol misuse policy statemeritich are made available to employees and contain the following

1. The identity of the person, office, branch and/or position designated by the employer to answer
employee questions about the employer's-dmnitguse and alcohol misuse programs.

2. The categories of employees who are subject to the provisidte 655

3. Specific information concerning the behavior and conduct prohibitétaby655

4. The specific circumstances under which a covered employee will be tested for prohibitear drugs
alcohol misuse undétart 655

5. The procedures that will be used to test for the presence of illegal drugs or alcohol misuse, prot¢
employee and the integrity of the drug and alcohol testing process, safeguard the validity of the teq
results,and ensure the test results are attributed to the correct covered employee.

6. The requirement that a covered employee submit to drug and alcohol testing administered in

FTA accordance witlPart 655

7. A description of the kind of behavior that constitutesfasal to take a drug or alcohol test, and a
statement that such a refusal constitutes a violation of the employer's policy.
8. The consequences for a covered employee who has a verified positive drug or a confirmed alco
result with an alcohol caentration of 0.04 or greater, or who refuses to submit to a test under this
including the mandatory requirements that the covered employee be removed immediately from hi
safetysensitive function and be evaluated by a substance abuse jomdésas required by 49 CFR Part
40.
9. The consequences, as set forth in §655.35 of subpart D, for a covered employee who is found t
an alcohol concentration of 0.02 or greater but less than 0.04.
10. The recollection requirements, if any, for die specimens.
This FTA website showsmodel transit policies
http://transitsafety.volpe.dot.gov/publications/safety/BestPractices/BestPractices_Policies.pdf
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DOT Agency

Policy Requirements

PHMSA

49 CFR Part 1991 Operators must have an adtiug plan and an alcoholisusepolicy which are made
available to employees ardntain the following:

199.101 AntiDrug Plan

1. Methods and procedures for compliance with all the requiremef®arbofi99including the employee
assistane program.

2.The name and address of each laboratuay analyzes the spawéns collected for drug testing.

3. The name and address of the operator's Medical Review Officer, and Substance Abuse Professiol
4. Procedures for notifying employees of the coveraug provisions of the plan.

199.23 Misuse ofAlcohol Policy

1. The identity of the person designated by the operator to answer covered employee questions abol
materials.

2. The categories of employees who are subject taltt@hol testingrovisions ofPart 199

3. Sufficient information about the covered functions performed by those employees to make clear v
period of the work day the covered employee is required to be in compliandheviltohol testing
provisions of Part 199.

4. Specific information concenng covered employee conduct that is prohibited by this subpart.

5. The circumstances under which a covered employee will be tested for alcohathendieohol testing
provisions of Part 199

6. The procedures that will be used to test for the presdradeahol, protect the covered employee and t
integrity of the breath testing process, safeguard the validity of the test results, and ensure that thos:
are attributed to the correct employee.

7. The requirement that a covered employee submit to alcohol tests administered in accordahee with
alcohol testing provisions of Part 199

8. An explanation of what constitutes a refusal to submit to an alcohol test and the attendant conseq
9. Theconsequences for covered employees found to have violated the prohibitions under this subp:
including the requirement that the employee be removed immediately from covered functions, and tt
procedures under §199.243.

10. The consequences for coveredptoyees found to have an alcohol concentration of 0.02 or greater
less than 0.04.

11 Information concerning the effects of alcohol misuse on an individual's health, work, and persong
signs and symptoms of an alcohol problem (the employea's@worker's); and including intervening
evaluating and resolving problems associated with the misuse of alcohol including intervening when
alcohol problem is suspected, confrontation, referral to any available EAP, and/or referral to manage
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DOT Agency

Policy Requirements

USCG

46 CFR Part 16i EAP Education Program
16.401(a) The empl oyer must display and distribut
use in the workplace

Marine Employers Drug Testing Guidance

Each marinemployer is recommended to have a written drug and alcohol testing policy.

This policy details a company's position regarding their expectations of their crewmevitheegard to
drug and alcohol testing and actions to be taken as a result of drag testilts.

A. At a minimum, a policy should cover the following topics:

1. That all company personnel, ftilne, parttime, year round, seasonal, or contractbd{ meet the
definition of a crewmember, are subject to U.S. Coast Guard Druglaalol Testing, in accordance
with 46 CFR Parts 4 and 16.

2. That any crewmember who tests positive or has a drug test violation, wmilhieiately removed
from theirsafetysensitiveduties.

3. Dismissal policy. Nothing in the regulations requires the marindogepto fire acrewmember that
tests positive or refuses to test, only that they be removed frons#iefysensitiveduties. It is up to
each individual employer to decide if a positive tastefusal will result in termination. If so, it needs tc
bestated in the company policli.is recommended that phrases that are subjective or open to differe
interpretationde removed from the policy.

4. A referral to a SAP that is used by a marine employer for all drug test violationeféial shall
include the name and contact information for the SAP.

5. Policy regarding alcohol use and possession and the consequences for beiafpdanthé commercig
vessel with a blood alcohol concentration greater than or ¢m0a040%.

B. Many marine employsrincorporate their position regarding the possession ofhtaphernalia,
illegal drugs, and use of prescription drugs or over the counter medicatidmsr policy. Additionally,
any other employment actions the company plans todlageld be speltkout in the policy.

C. Itis recommended that each crewmember sign a form stating that they have neadessibod the
company's drug and alcohol testing policy. This signed acknowledgshmauitl remain on file for as
long as the company employs thdiiridual.

Note: It is highly recommended that marine employers have a written policy. The size of the
marine employer has no bearing on the recommendation for a written. policy

This website offers Guidance to Marine Employers:
http://www.dot.gov/ost/dapc/testingpubs/Marine_Employers_Drug_Testing_Guide 2005.pdf
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Appendix B T Collection Site Security and Integrity
DOTO0Os 10 Steps to Collection Site Se

Office of Drug and Alcohol Policy and Compliance
U.S. Department of Transportation

‘fiﬁ.%q’a
1. Pay careful attention to employees throughout the collection process.

2. Ensure that there is no unauthorized access into the collection areas and
that undetected access (e.g., through a door not in view) is not possible.

3. Make sure that employees show proper picture ID.

4. Make sure employees empty pockets; remove oute r garments (e.g.,
coveralls, jacket, coat, hat); leave briefcases, purses, and bags behind; and
wash their hands.

5. Maintain personal control of the specimen and CCF at all times during the
collection.

6. Secure any water sources or otherwise make the m unavailable to
employees (e.qg., turn off water inlet, tape handles to prevent opening
faucets, secure tank lids).

7. Ensure that the water in the toilet and tank (if applicable) has bluing
(coloring) agent in it. Tape or otherwise secure shut any movab le toilet tank
top, or put bluing in the tank.

8. Ensure that no soap, disinfectants, cleaning agents, or other possible
adulterants are present.

9. Inspect the site to ensure that no foreign or unauthorized substances
are present.

10. Secure areas and items (e.g., ledges, trash receptacles, paper towel
holders, under -sink areas, ceiling tiles) that appear suitable for concealing
contaminants.
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Appendix C T Selecting Service Agents
Whenselectingservice agest you have to weiglsome very important factors.

Can the service agent ensure their compliance with DOT regulations and guidelines?
Do they have employer references about the quality of their work?

Do they provide services during the times and on days you need them?

Do theirpersonnel qualifications and training meet DOT requirements?

Have their services been shown to pass DOT inspections and audits?

Are they cost competitive?

*® & 6 ¢ o o o

If you need full services for example, you want random selections, collections, alcohol testing,
laboratory testing, and MRO workdo they offer a total package plan? On the other hand, if
you need only one serviégfor example, you need only collectionslo they offer single

services?

The following is a list of the most common service agentssante starting points to help you select them:

URINE SPECIMEN COLLECTORS , BAT s, AND STTSs

There area number othings to look for when selectirapllectors, BATs, and STTs.

1. Ensure they offer the services you want. For example, do they offenti¢hcollections and
alcohol testing? Will they come onto your worksite if you want them to?

2. Make sure they are open for business at the times you need them to be. Are they open during the
times your employees are on duty and may need to have Wslismain open if their closing
time coincides with an employee presenting an insufficient amount of urine.

3. Make sure they show you training documentation for their personnel.

4. Have them explain their procedures for notifying you or the DER of test résestsecially
refusals, positive alcohol tests, and problems with employees.

5. Checkout their collection sites for being secure and having site integrity4Seendix Band
vided.

6. Determine if their facilities are conveniently located, offer parking, and are professional looking.

7. Find out if they have the correct CCFs, ATFs, collection kits, and alcohol test equipment.

8. Ask if they have a fax machine and intend to use it imnelgiafter each DOT collection and
alcohol test to appropriately distribute the paperwork.

9. Have them explain their procedures for collecting specimens under direct observation and whethe
they have samgenderobservers readily available.

10.Ask iftheyhaveD OT6s col |l ecti on guidelines, Part 40,
security and integrity on the premises.

11. See if they have references from other employers and records of DOT inspections and audits.

A best practicés to visit collection facilities from time to time when your employees are there for tests to see
for yourself how the process is going. You may discover that the site does not ensure the integrity of the
process or you may find if out they do. You glibalso talk with your MRO to see how often tests are
cancelled because of collector errors. If collection companies are not doing a good job for you, look elsewh
for the service. Donét risk being out of compl.
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DHHS -CERTIFIE D DRUG TESTING LABORATORIES

All DOT drug testing must be done at laboratories certified by the Department of Health and Human Service
So itis your job to contact a laboratory to arrange testing. The HHS publishes monthly a listing of certified
laborataies.

You can find them at this webpage
http://workplace.samhsa.gov/DrugTesting/Level 1 Pages/CertifiedLabs.html

If you are working with &/TPA, it isverylikely that the C/TPA willarrange laboratory services for you and
will come up with a cost for you. Whether you select the laboratory yourself or have your C/TPA do it, you
will find that laboratories offer a variety of price packag€&he pricing packageseagenerally considered
bundled pricing or unbundled pricing.

Bundledpricing means one price is offerpdr specimen no matter what. Here it gets a little complicated.
There are screening tests, confirmation tests [if screening tests are positvejtano see if specimens are
adulterated or substituted. There are also tests to see if methamphetamine positive results are because of
|l egiti mate reasons. So for bundl ed -ppcefitsail d @, al I
arrangerent.

Unbundledpricing means that you pay as you go with a specimen. filais | a ¢ awiltcesbyopfori c i r
each test the | aboratory has to run. That 6s t he

So, you will want to comparison shop. You will also warfirid out if the laboratory will routinely provide
CCFs and collection kits to your <collection site
T some operate 24 hours a day, seven days a week. You will also want to check to sesafridsgonsive

on critical reporting and discussion issiiggour MRO may be the best source for this information.

MEDICAL REVIEW OFFICER (MRQ)

The MRO is the fAigatekeepero for your drug testin
MRO who has been certified by one of the major MRO certification organizations. This means the MRO me
the credential requirements, was trained in MR&xfices, and passed a difficult certification examination.

Two MRO certification organizations make lists of their certified MROs available on the Internet: Medical
Review Officers Certification Counsel (MROCC) hattp://www.mrocc.com/index.htrand the American
Association of Medical Review Officers (AAMRO) dittp://www.aamro.com/

Other resources could be the American Society of Addiction Medicine (ASAMitat/www.asam.organd

the American College of Occupational and Environmental Medicine (ACOEM)mat/www.acoem.org/ If

you are working with £/TPA, it isverylikely that the CTPA will arrange MRO services for you and will

come up with a cost for you. If an MRO is part of a C/TPA, you must make certain the laboratory results go
directly to the MRO and not to the C/TPA.

An MROOGs hours of oper at MRQOs readytd stamdhire duimg vacatiohsearyd h a v
illness could be important to you. Also important is how often they provide direct supervision to their
administrative staff who perform important work on negative results or who may facilitate contacting
employees for medical reviews of naregative results. You may also want to find out what training the
MROGs staff has received. The MRO and staff do
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important to you. If you have Spanish speaking empgygmi might think a bilingual MRO, or a bilingual
person on the MROO6s staff, would be a vital requ

So, you will want to comparison shop. And donot
services and will charge you one prpmer resuli no matter if it is negative or positive or a refusal. Others
may offer unbundled pricing for instance, you may be charged more for review of positive results than for
review of negatives because the process is much more complicated.

SUBSTA NCE ABUSE PROFEESSIONAL _(SAP)

You have to find qualified SAPs in order to provide a list of them to employees who violate drug and alcohol
rules. Many of the samegointers we gave you for selecting your laboratory RO will be useful in

selecting a SAPOne important factor to keep in mind is the SABRstbeacceptable to you amill need to

be readilyaccessible to your employelescause their evaluation sessions must {geeison, faceo-face.

To help you findgqualified SAPswe have th&SAP trainng organizationand national counseling associations
on our websitat http://www.dot.gov/ost/dapc/testingpubs/SAPExamSources 200708 _alphaltiey are
excellent sarces for finding qualified SAPs. Simple Internet searches are also useful for finding the larger
SAP networks such as: American Substance Abuse Professionals, Inc., National Substance Abuse
Professionals Network, and SAP Referral Services. If you aramwgowith aC/TPA, it isverylikely that the
C/TPA will arrange SAP services for you

Note If you are covered under FAA or USCG regulations, make sure your SAP is knowledgeable about thei
special retursto-work requirements.

CONSORTIUM /T HIRD PARTY ADMINISTRATOR (C/TPA)

When you turn to a C/TPA to operate your progranm
compliance. You will want to ensure that they select the best possible collection sites, laboratories, MROs,
and SAPs for you. Mowill also want to ensure that they know how to do the types of duties laid out in the
appropriateDOT Agency or USCG regulations. You may also want to find out how much they know about
your industry and your company needs.

Remember If the C/TPA is not in compliance with the regulations, neither are you! Not only that, you will be
held accountable for their namompliance!

So if you have them do your r andyyoulawlasedoud pmblesn an
And, if you have them do your urine collections and the collection site does not have measures in place to
ensure the integrity of the collection, you have a serious problem

Figuratively speaking, C/TPAs stand in the shoes of the employer. Theengdormust ensure they know
what they are doing and that the servicey tiféer not only fit your needs but folloRart 40 and the
appropriate DOT Agency regul at Yaumay.alsoward yolr contfac m,
with them to readhat they pay for any fines levied on you by a DOT Agency or USCG for their mistakes.

There are several items to look for when selecting a C/TPA to assist you in administering your program. Fol
example:

1. Are they known to systematically revieemd evaluate the work of their service agesish as
collection sites and collectdts
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How do they ensure that their service agents have the latest DOT regulations and guidance?
Do they maintain the training and qualification records of theuicseiagents?

Which testing records will they maintain on your behalf?

If they conduct your random testing program, how often are the selections made?

Can they provide you with a random testing plan outlining how the program works?

Is their point of contagberson available during times and days you need?

If you have a question about the regulations, will they have someone there to answer?
Do they offer to review your account with you on a monthly basis?

10 Are they willing to discuss concerns you may have wsittvice agent performance?

11. Are they willing to conduct reviews of your program before you have a DOT inspection?
12.Following a DOT inspection, are they willing to take necessary corrective actions?

13. Are records they maintain for you retrievable in short Kitde

14.How willing are they to be held accountable for serious service agent errors?

CoNoOO~WN

There are several ways to find a C/TPA.

The USCG publishes ADrug and Al cohol Program | ns
Listing. o T h isa listhg af semieeragentphy statei addea listifg/©PAs that offer

nationwide servicesThis document is available on the USCG website at:
http://homepdruscg.mil/mycg/portal/ep/browse.do?channelk8374&channelPage=/

Just scroll down toodbdugelamdt AiDohg | TEstoigmag mSer

You can also check with some of the industry organizations and associations listeadvebour e 6 s
AEmMpl oy e rhtt/avgwedot.gav/bst/dapc/employer.htmAssociations such as the Substance Abuse
Program Administrators Association (SAPAA) and the DaindAlcohol TestingindustryAssociation

(DATIA) can direct you to their member C/TPAs.

Last but certainly not leastnother good source is to check with other transportation employers to see who
they use. These employers should be able to tell you if they are satisfied veiéinices a particular C/TPA
provides.

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010
52


http://homeport.uscg.mil/mycg/portal/ep/browse.do?channelId=-18374&channelPage=/
http://www.dot.gov/ost/dapc/employer.html

Appendix D

I Post Accident Testing Criteria

DOT Regulation Testing Criteria Who Is Tested
Agency
49 CFR Part | 1. There is a fatalityor The surviving driver.
382.303 2. The driver is cited for a moving
FMCSA violation AND either [FMCSA regulations do not call for
a) The vehicle is towed from the | testing of deceased drivelrs.
sceneor
b) Someone is medically
evacuated from the scene.
14 CFR Part | An occurrence associated with the | Any employee whasperformance
120.109(c) & | operation of an aircraft which takes | either contributed to or could not be
EAA 120.217(b) | place between the time any person | discounted as a contributing factor {

boards the aircraft with the intention
flight and the time all such persons
have disembarked, AND

in which any peson suffers death or
serious injury or in which the aircraft
receives substantial damage.

the accident.
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DOT Regulation Testing Criteria Who Is Tested
Agency
49 CFR Part | Major Train Accidert Major Train Accident:
219.201 A train accident involving: All train and engine employees
a) a fatality or (including deceased employees) an
b) release of hazardous lading | any other covered employee who h
material;or a role in the cause or severity of the
c) damage to railroad property o] accident.
$1M or more
F R A0 s-AdeidesttTesting Flow
Chart can be viewed at:
http://www.fra.dot.gov/us/content/17¢
FRA

Impact Accident:
An accident involving damage in
excess of the reporting threshold anc
a) there is a reportable injurgr
b) damage to railroad prepty of
$150,000 or more

Fatal Train Incident

Fatality on any osduty railroad
employee involved with the moveme
of ontrack equipment.

Passenger Train Accident:

An accident involving damage in
excess of the reporting threshold anc
areportable injury to any person.

Exclusion fromPost Accidenfesting:
Collision between railroad etmack
equipment and a motor vehicle or
other highway conveyance at a
rail/highway grade crossing.

Accidents or incidents in which the
cause and seveyiare wholly
attributable to a natural cause or to
vandalism or trespasser(s).

Impact Accident:

Any covered employee who had a
role in the cause or severity of the
accident.

Fatal Train Incident

The deceased employee and any
covered employee who had arole i
the cause or severity of the acciden

Passenger TraiAccident:

Any covered employee who had a
role in the cause or severity of the
accident.
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DOT Regulation Testing Criteria Who Is Tested
Agency
49 CFR Part | Fatal Accident: Fatal Accident:

655.44 Occurrence associated with the Each surviving employee operating
operation of avehicle where an the mass transit vehicle at the time
individual dies. the accidentAlso, any other covere

employee whose performance coul
have contributetb the accident.
[FTA testing is not required if the
employee is covered under the
FTA FMCSApostaccident testing
requirement®f 382.303.
Non-Fatal Accident: Non-Fatal Accident:
Occurrence associated with the Each employee operating the mass
operation of a vehicle where: transitvehiclu nl ess t he
a) an individual receives medical performance can beompletely
treatment away from the scen| discounted as a contributing factor
or Also, any other covered employee
b) the rubbettired vehicle is whose performance could have
towed from the scene due to | contributed to the accident.
disablingdamageor
c) the fixedguideway vehicle or
vessel is removed from
operation.
49 CFR Part | An incident reportable under Part 19| Each employee whose performance
199.105 & | involving gas pipeline facilities or either contributed to the accident or,
PHMSA 199225 LNG facilities, or an accident cannot be completely discounted ag

reportable under Part 195 involving
hazardous liquid pipeline facilities

contributing factor to the accident.
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DOT
Agency

Regulation

Testing Criteria

Who Is Tested

USCG

46 CFR Part
16.240

A Serious Marine Incident, &sny
reportable marine casualtseference
46 CFR 4.031] that resultsor, in the
marine employer'sstimationrmay
result, in any of the following:

1.
2.

One or more fatalities

An injury to a crewmember,
passenger, or other person which
requires professional medical
treatment beyond first aid, and, in
the case of a person employed ol
board a vessel in commercial
service, which rerets the
individual unfit to perform routine
vessel duties

Property damage in excess of
$100,000

Actual or constructive total loss o
any inspected vessel

Actual or constructive total loss o
any selfpropelled urinspected
vessel of 100 gross tons or o
A discharge of oil into a navigablg
waterin excess of 10,000 gallons
A release of a Hazardous
Substance greater than or equal
its reportable quantity into a
navigable water, whether from a
casualty or not.

Those personnel directly involved ir
a Serious Marine Incident
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Appendix E T Prior Testing History Release of Information Format
[Note: FMCSA for CMV Drivers T records for 3 years; FAA for Pilots 1 records for 5 years.]

Section | To be completed by the new employer, signed by tleenployee, and transmitted to the previous employer:

Employee Printed or Typed Name:

Employee SS or ID Number:

| hereby authorize release of information from my Department of Transportation regulated drug and alcohol testing regquosvinus employer, listed Bection
1-B, to the employer listed iBection JA. This release is in accordance with DOT Regoited9 CFR Part 40, Section 40.25. | understand that information to be
released irBection HA by my previous employer, is limited to the following D@dgulated testing items:

Alcohol tests with a result of 0.04 or higher;

Verified positive drugests;

Refusals to be tested,;

Other violations of DOT agency drug and alcohol testing regulations;

Information obtained from previous employers of a drug and alcohol rule violation;

. Documentation, if any, of completion of the rettmrduty process following a rule violation.

Employee Signature: Date:

I-A.
New Employer Name:

Address:

oukrwbpE

Phone #: Fax #:

Designated Employer Representative:

1-B.
Previous Employer Name:

Address:

Phone #:

Designated Employer Representafifé&nown):

Section Il. To be completed by the previous employer and transmitted by mail or fax to the new employer:

I-A. 1 n the two years prior to the )dfa D@T-regdlated tbsinge mpl oyeeds si

1. Did the employee have alcohol tests with a result of 0.04 or high&S NO
2. Did the employee have verified positive drug tests? YES NO
3. Did the employee refuse to be tested? YES NO
4. Did the employee have other violations of DOT agency drug and
alcohol testing regulations? YES NO
5. Did a previous employer report a drug and alcohol rule
violation to you? YES NO
6 . I f you ans ofthe abave iterpsediddhet o any
employee complete the retutorduty process? N/A YES NO
NOTE: I f you answered Ayeso to item 5, you must pravide t

must alsoransmit the appropriate returto-duty documentation (e.g., SAP report(s), follatesting record).

II-B.
Name of person providing information 8ection 1A:

Title:

Phone #:

Date:
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Appendix F
Informatio n

The following chart lists each DOT Agency and USCG drug and alcoholpr ogr amé s

i DOT & USCG Drug and Alcohol Program Manager Contact

contact i

DOT Agency

Program Manager Information

Drug and Alcohol Testing
Regulations

Federal Motor Carrier Safety
Administration

(FMCSA)

Enforcement & Compliance Office
Room W63-310

1200 New Jersey Avenue, SE
Washington DC 20590

Phone: 202-366-2096

Fax: 202-366-7908

For motor carriers and commercial driver's
license holders (CDL)

49 CFR Part 382

Federal Aviation Administration

(FAA)

Drug Abatement Division

Room 803 (AAM-800)

800 Independence Avenue, SW
Washington DC 20591

Phone: 202-267-8442

Fax: 202-267-5200

For employers and employees in the
aviation industry

14 CFR Part 120

Federal Railroad Administration

(FRA)

Office of Safety

1200 New Jersey Avenue, SE
W38-330

Washington DC 20590
Phone: 202-493-6313

Fax: 202-493-6230

For employers and employees working in
the railroad industry

49 CFR Part 219

Federal Transit Administration

(ETA)

Office of Safety & Security
TPM-30, Room E46

1200 New Jersey Avenue, SE
Washington DC 20590
Phone: 617-494-2395

Fax: 202-366-3394

For employers and employees working in
the mass transit industry

49 CFR Part 655

Pipeline and Hazardous Materials Safety
Administration

(PHMSA)

Office of the Administrator
PH-3, Room E24-302

1200 New Jersey Avenue, SE
Washington DC 20590
Phone: 202-366-3844

Fax: 202-366-3666

For operators and employees working in
the pipeline industry

49 CFR Part 199

United States Coast Guard
(USCG)

Office of Investigation & Casualty Analysis
(CG-545)

Room 2404

2100 2" Street SW

Washington DC 20593-0001

Phone: 202-372-1033

Fax: 202-372-1907

For employer and employees operating
commercial vessels

46 CFR Part 16

46 CFR Part 4

This information and

manager email addresses are available at:
http://www.dot.gov/ost/dapc/oamanagers.html
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http://www.fmcsa.dot.gov/rules-regulations/topics/drug/drug.htm
http://www.fmcsa.dot.gov/rules-regulations/topics/drug/drug.htm
http://www.fmcsa.dot.gov/rules-regulations/topics/drug/drug.htm
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr;sid=7be618c5eb56986bf8b5bd134450b9f3;rgn=div5;view=text;node=49%3A5.1.1.2.25;idno=49;cc=ecfr
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/drug_alcohol/
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/drug_alcohol/
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/drug_alcohol/testing/
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/aam/drug_alcohol/testing/
http://www.fra.dot.gov/us/content/504
http://www.fra.dot.gov/us/content/504
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b628008d75b902fcf07626e04524898e&rgn=div5&view=text&node=49:4.1.1.1.14&idno=49
http://transit-safety.volpe.dot.gov/Safety/DATesting.asp
http://transit-safety.volpe.dot.gov/Safety/DATesting.asp
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=3c6ce064410330589cc7b36c68100bcb&rgn=div5&view=text&node=49:7.1.1.1.14&idno=49
http://www.phmsa.dot.gov/drug/index.html
http://www.phmsa.dot.gov/drug/index.html
http://www.phmsa.dot.gov/drug/index.html
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b628008d75b902fcf07626e04524898e&rgn=div5&view=text&node=49:3.1.1.1.9&idno=49
http://www.uscg.mil/hq/gm/moa/dapip.htm
http://www.uscg.mil/hq/gm/moa/dapip.htm
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=58d13003aebd7b6d78e8a6dc0f7bf783&rgn=div5&view=text&node=46:1.0.1.2.15&idno=46
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=58d13003aebd7b6d78e8a6dc0f7bf783&rgn=div5&view=text&node=46:1.0.1.1.4&idno=46
http://www.dot.gov/ost/dapc/oamanagers.html

Appendix G T Audit/Inspection/Investigation/Compliance Records Review

These representast of the records ROT Agency and USC@uditor, inspectomr investigatomwill usually
request and revieduring a program reviewkKeep in mind, thaDOT Agency and USCG retationsmay
have additional and more specific record review requirements.

POLICIES ., PLANS , AND REPORTS

(0]
(0]
(0]

o

Alcohol and drug testing picies and instructions for implementing your program.

Previouswo MIS annual reports either submitted to DOT, or preparetretained

Copesof written consent forms you sent to obtain 40.25 drug and alaofoomation from previous
employersand the responses received from those employers.

Copies of written consent forms you received from prospective employers féridfafination, and
documentation ofour responses.

Semtannual statistical summary reports from laboratories

Records of blind specimens sent to laboratories fopit@oustwo years

List of all employees hired or transferred into safapsitiveservice for the past two years, including
documentation of previous employer records check.

List of all employees witla non-negative test result in the last five years

EMPLOYEE AND SUPERVISOR _TRAINING RECORDS

O O0OO0OO0OO0Oo

Educational material®r employees

Documentationshowing how education materials were made available to employees.

List of supervisors responsibier making reasonable suspicion and reasonable cause determinations.
Supervisory trainingesson plans and course materials.

Attendance lists for sgpvisorswho received this training.

Under FRA, supervisor pesiccident training lesson plans, course materials, tiaddance lists

RANDOM TESTING RECORDS

(ol o]

O 0O O0OO0OO0Oo

o

Information about the type of method used to select employees for testing.

Names of all employees in the random testing pool for each selection period that the DOT Agency or
USCG will review.

Names of all employees selected for testing.

Names of all employees actually tested.

CCFs and ATFs showing employees were tested witleisétection period.

For each selected employee not tested, documentation showing why the collection did not occur.
Records of collections by location, by date (or day of the week), and by time of the day (or shift).
Proof that testing occurred througholitshifts and all workdays, in other worédgesting was
unpredictable.

For railroads, your approved Drug and Alcohol Random Testing Plan.

What Employers Need to Know About DOT Drug and Alcohol Testing i October 1, 2010

59



DRUG TESTING CUSTODY AND CONTROL FORMSFOR ALL DOT TESTS

O O0OO0OO0OO0OO0O0o

MRO

Preemployment
Random.
Reasonable suspicipmcludingsupervisor justification documentation.

Reasonable cause, under FAA, FRA, and PHMSA, including supervisor justification documentation.

Postaccident, including @cumentatiorshowingcriteria were met
Returnto-duty.
Follow-up.

RECORDS

O O0OO0OO0OO0OO0OO0O0

Laboratoryconfirmed results reports sent to MROs.
MRO CCFs.

MRO results reports sent to employers.

MRO records of review of CCFs.

MRO medical review notes and records.

MRO downgrades.

Split request records.

Correctable and necorrectable flaw documentation.

ALCOHOL TESTING FORMS FOR _ALL DOT TESTS

O O0OO0OO0OO0OO0OO0OO0

Preemploymentif applicable.

Random under FMCSA, FAA, FRA, and FTA.

Reasonable suspicipmcluding supervisor justification documentation.
Reasonable cause under FR#gluding supervisor justification documetiten.
Postaccident, including @cumentatiorshowingcriteria were met
Returnto-duty.

Follow-up.

Correctable and necorrectable flaw documentation.

EMPLOYEE RETURN TO DUTY RECORDS

© 0O O0O0Oo

SAP hitial Evaluation reports.

SAP Followup Evaluation reports, inaling follow-up testing plans.

Empl oyee fiReturn to Dutyo and fAlLast
Returnto-duty and Followup testing compliance documentation.

Lists of qualified SAPs that you give to those who violate the regulations.

SERVICE AGENT DOCUMENTATION

(0]
(0]
(0]

What Employers Need to Know About DOT Drug and Alcohol Testing

Lists of service agents and their contact information.
Written agreements and contracts with service agents, if applicable.
Credentials, training, and examination or proficiency documentation.
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Office of Drug and Alcohol Policy and Compliance

1200 New Jersey Avenue, S .E.
W62 -300
Washington, D.C. 20590
202.366.3784
202.366.3897 fax

www.dot.gov/ost/dapc

odapcwebmail@dot.gov

Changes from previous versiojuly 14, 201D

Page 15Added AMethylenedioxymethamphetamiDMA) 0o

Graphics enhanced throughout.
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